
Before the 
FEDERAL COMMUNICATIONS COMMISSION 

Washington, DC 20554 

In the Matter of 

Revision of the Commission’s Rules to 
Ensure Compatibility with Enhanced 91 1 
Emergency Calling Systems 

Amendment of Parts 2 and 25 to Implement the 
Global Mobile Personal Communications by 
Satellite (GMPCS) Memorandum of 
Understanding and Arrangements; Petition of the 
National Telecommunications and Information 
Administration to Amend Part 25 of the 
Commission’s Rules to Establish Emissions 
Limits for Mobile and Portable Earth Stations 
Operating in the 1610-1660.5 MHz Band 

CC Docket No. 94-102 

IB Docket No. 99-67 

91 1 CALL CENTER POST-IMPLEMENTATION 
STATUS REPORT OF TELENOR SATELLITE SERVICES, INC. 

Telenor Satellite Services, Inc. (“TSSI”), on behalf of itself and its affiliates, GMPCS 

Personal Communications, Inc. (“GMPCS”), and Marlink, Inc. (“Marlink”) (collectively, 

“Telenor”), hereby files its first 91 1 Call Center Post-Implementation Status Report in the above- 

referenced proceeding. The Commission in its August 2004 Order in this proceeding required 

that mobile satellite service (“MSS”) carriers file these reports on October 15,2005, and 

annually thereafter. 

TSSI is a facilities- and resale-based MSS carrier. GMPCS and Marlink are resale-based 

MSS carriers. TSSI, GMPCS, and Marlink are all wholly-owned subsidiaries of Telenor 

Satellite Services Holdings, Inc. The mailing address for TSSI and Marlink, and the address for 
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the emergency call center serving all three carriers, is 1101 Wootton Parkway, lofh Floor, 

Rockville, MD 20852. The mailing address for GMPCS is 1501 Green Road, Suite A-B, 

Pompano Beach, FL 33064. Additional contact information for the emergency call center is as 

follows: 

Telenor Customer Care 
1 301 838-7700 (worldwide) 
1 800 685-7898 (U.S. toll free) 
1301 838-7701 (fax) 
customer.care@telenor.com 

Between February 11,2005 and September 30,2005, Telenor’s emergency call center 

received the following 9 1 1 calls: 

March 2005: 5 calls (1 wrong number and 4 test calls) 
May 2005: 1 test call 
June 2005: 1 wrong number 
August 2005: 2 wrong numbers 

None of these calls was forwarded to a public safety answering point. 

Respectfully submitted, 

TELENOR SATELLITE SERVICES, INC. 

z.4. L__ By: 
Kei\h H. Fagan 
Senior Counsel 
Telenor Satellite Services, Inc. 
1 101 Wootton Parkway 
1 Oth Floor 
Rockville, MD 20852 
301 838-7860 (voice) 
301 838-7752 (fax) 

Its attorney 

October 13,2005 
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